casestudy: powwownow
Welocalize Multilingual Digital Marketing and
Transcreation Services Leads to 30% Increase in Onsite Conversions
clientprofile
Powwownow is a telecommunications
company and the UK’s leading free
conference call service provider, with
more than 207,000 people using the
service across 15 global locations in
Europe and North America.
Powwownow is part of the PGi Group.

Facts
175 Languages
700+ Employees
16 Global Offices
4th Largest US LSP*
9th Largest LSP worldwide*
*Source: Common Sense Advisory,2015

Offices
USA
UK
Ireland
Italy
Germany
China
Japan
Romania

clientchallenge
Powwownow is the leading free conference call provider headquartered in the UK and operates in 15 countries. One of
Powwownow’s overall business objectives is to penetrate more of Europe, including the French and German markets, to increase
yearly global growth.
Powwownow worked with global LSP, Welocalize, to generate transcreated content to publish on the new French language
website to drive awareness, improve user experience and increase customer engagement in the French market. The company
has a very strong brand in the UK which is fun, conversational and very creative. In 2015, Powwownow’s “Avoid the Horror”
advertising campaign won the “Best Use of Creative” award at The UK 2015 B2B Awards. The English-speaking campaign was
implemented, offline and online, across major UK cities.

welocalizesolution
Using linguistic copywriters and in-country Powwownow reviewers, Welocalize worked with source English content to recreate
web and digital marketing content to establish a new French-speaking website and promote the Powwownow service. In
addition to web content, a number of other marketing materials, including email campaigns and product information, were
transcreated into French and other European languages.
All Welocalize resources working with the Powwownow team had relevant training to ensure familiarity with the brand, product
and target markets. All transcreated content was populated with high-level keywords to increase the overall search-ability of
published web content. Once the transcreated content had been delivered, it went to in-country Powwownow reviewers for final
sign off then publishing.
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“Welocalize is an extension of the Powwownow team. Their expertise and localization knowledge adds incredible value to our global
expansion strategy and overall digital marketing activities. The Welocalize team are reliable, deliver a fast turnaround and provide support
24/7.”
Hollie Bennett, European Marketing Manager, Powwownow

casestudyhighlights
✓ New French site experienced 30% increase in onsite conversions
✓ Website UX is much cleaner and simple

✓ Linguistic copywriters trained to gain familiarity with brand, product and target market
✓ In-country review loop

✓ English brand and web content transcreated

✓ More European languages added

✓ Digital marketing content culturally adapted

✓ Flexible, scalable solution

✓ Support 24/7

About Us
Welocalize, Inc., founded in 1997, offers innovative translation and localization solutions helping global
brands to grow and reach audiences around the world in more than 175 languages. Our solutions include
global localization management, translation, supply chain management, people sourcing, language services
and automation tools including MT, testing and staffing solutions and enterprise translation management
technologies. welocalize.com

